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Installing Team Reports

Installation Checklist
Use this list to prepare for installation and to quickly eam Reportsp and running.

A
A

>

Make sure your system meets the minimum system requirements
A suppated version of QuickBooks should already be installed. See below for a list of supported
versions.
Ensure that Internet Explorer is installed, operational AND is selected as the default browser
Make sure you have internet access
Check that you havé&dministrative access

A On the computer yoare installingTeam Reports

A On the company file you aregisteringTeam Reports

Minimum system requirements

T

=A =4 =4 =

Microsoft Windows 2000, XP, ¥ista

650 MHz PIlII, at least,@HzProcessorecommended

At leastl GBRAMrequired

At least50 Mbor more free spacen the installation hard drivél GB Recommended)
1024 X 768 Screen Resolution

Supported QuickBooks versions

QuickBooks Pro| QuickBooks Premiel QuickBooks Enterprise Solutions
Editions

2007 2007 7.0

2008 2008 8.0

2009 2009 9.0

BETTERIDEA GROUP
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Make Internet Explorer your default web browser
Before you proceed with installation, Internet Explorer mustioe defaultbrowser. This does not mean that
@2dz OFlyQli KI@S 20KSNJ 6S0 ONRBRgaSNBR 2y @&2dzNJ a2aidsSyo

No O ~ONPRE

Openlinternet Explorer on your computer.

Click on 'Tools" in the toolbar menu.

Select 'Internet Options' from the list of choices.

Go to the 'Programs' tab.

Find the 'Default Web Browsers' heading.

Click the 'Make Default' button.

Click 'OK Your defaulinternet browser is now Internet Explorer.

Where toinstall Team Reports
Team Reportmust be installed and registered wi@uick Booken every computer it will be used on. The
installation program will install and registéeam Reportso it can be usgwith Quick Books automatically.

QuickBooks Installation Preparation
Ensure your QuickBooks file uses account numbers

1.

Check to ensurgour preference is set tdJse account numberand ‘Require account@ @

1.1.Dosobyselectind 9 RAGQ FTNRBY GKS aSydz . I NE i S condSEH SO

12.{ St SO0 (KS W!I 002dzyiAy3aQ LINBFSNB Y ST
aSt SO0 GKS W/ 2YLI ye t NBFSNBEYyOSa! NI

13.al 1S &adz2N® G(GKIFaG W' asS I 002 dzy (ith hhwzY j C
checks next to them.

Preferences

s »~
w»

K
{

Ciri+R

My Freferences Lompany Freferences

[ Arouris
-__ﬁ Chedang | Lt axccount pumbers & | Reipuire Jrooures

Chrl+F

Preferences...

By Consral o | L ciags tradang
'1‘ Integrated Apphcatons

ol Dizms & brveriory: Automatcaly aregn generdl joun
i lobe & Estimates | Yiarn whn presting & rarsschion o R
I:J Payrol & Empleyes Date Warnings
:§ Herencers ] Warn if rarmactiong e |30 | day(s) in the past
E. Reports B Graphs 7| Warn if Farmactiorsare 20 | day(s) in the futme
W 525 B Customers
|_=_ Calaz T Claging Date
D POpT— Oate through which books ane dosed: 1173073007

N N LTy

u Service Conmer ]
" gl ‘LL #u:.r‘ C et a3 h---%*"‘"‘“"
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Ensure that all parent accounts are on the list of authorized parent accounts

1. Ensure that all income and expense accounts hagar@nt accounfthat are on the list of IBT

authorized accounts

il Edit Account '

ﬂ'n' Account Type | Income '

"Parent accountz" do NOT have a check in this box J

AM Membership Dues

[ subaccount of

Optional
- - Desmptnnw\ s

b

Verify that transactions comply with IBT rules:

QuickBooks
ACCourt

.?I:ID_'u
2010
200

0 0 000 1
3000

| Trustee Report
|Line Mumkber
1000
1050
1064 |
”'3':"
T I
1250|
1300 |
13@0|
1400
2000 |

O |l | oh [ s | b

2. Check for odd transactions that do not comply with IBT rulesDetgyest earned on asset accounts

checking and savings as one journal elry.

BETTERIDEA GROUP
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How to determine if your user account is a computer administrator accoun
1. ClickStartthen clickControl Panel

=% User Accounts

& o 88

2. ClickUser Accounts

R Pick a task...
3. Below your user name, you should see eithinited ' '

Accountor Computer Administrator Create 2 passnord

Sam
Limnited

account

[E=8|EeR ]

. Ed Change my picture
@uv\31<< User Accounts b User Accounts » Manage Accounts = %4 [search o] . ge my p

Choose the account you would like to change Set up my account o use & MET Passport

< Patrick ‘ Guest
| Administrator i Guest account is off

Additional things you can do

Go to the main User Accounts page

Note: If your account is a limited account, you will not be able to install Team Reports. You can log on using one of the
computer administrator accounts as describedikK S aSO0dA 2y GAGf SR Wi 2¢ (.2 23 2y 6A

How to log on with the admnistrator account
1. If you are currently logged on to your computer, clBtrt, and then click.og Off
2. When logging into the system yao so by one of two methods:
2.1. Select picture with the user you want to log in as:
2.1.11f this is the case select the useitlwadministrative rights
2.2.Youhavetohittrl+alt+dei 2 f 232y > gKSNBE &2dzQNBE NXIjdzA NBR (i
account you would like to log in with.
2.2.11n the User namebox, typethe user name of the account with administrative privileges, in
most @ses this user name Agdministrator. In the Passwordbox, type your Administrator
password, if you created one during Windows XP setfipou have not assigned a password,
or you do not know your password, leave thasswordoox blank. ClicloK

Note: You should use the Administrator account only when installing software or changing computer settings. When you
are browsing the Web, readingraail, or performing other dajyo-day computer tasks, you should be logged on using a
limited account.

BETTERIDEA GROUP
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Installa tion Procedure (for users with Quick Books already installed)
1. Ensure that QuickBooks is open
2. Using your web browsefr{ternet Explorer) navigate to the Better Idea Group Team Reports website
http:// team-reports.com Click on the Install button at the bottom of the page to download the Team
Reports installation progranMake sure you make note where you save the jitaj will need to run
this file in the next step.

Better, Idea Group;
Team Reports

Name: Team Reports

Version:  2.0.0.2
Publisher: Better 1dea Group

The folowing prerequisites are required:
« NET Framework 2.0 (x86)
« Windows Installer 3.1
» Crystal Reports Basic for Visual Stugfh 2008 (x86, x64)
+ QBFC7.0 Installer
I these components are akezgf installed, you can lunch the

application now. Otherwise,Mck the button below to instal the
prerequisites and run the fBpiication.

Team Reports User dide

Install

Support zp

3. Launch theTeam Reportinstallation progranthat wassaved in the previous steprou may receive a
Security Warning that you are attempting to run software from an Unknown Publisher, if you get this
message cliclRurQ

Internet Explorer - Security Warning (3]

The publisher could not be verified. Are you sure you want to run this
software?

Mame: setup.exe

Publisher: Unknown Publisher

Run I I Don't Run

i ¥ | This file does not have a valid digital signature that verifies its publisher. You
g should only run software from publishers you trust. How can I decide what
= software to run?

BETTERIDEA GROUP
12 SOUTH FIRSTSTREET, SUITE 705E SAN JosE CA E95113
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4. Team Reports checks your smstto make sure yobaveall the necessary software installed in order
for Team Reports to instalf. your system does not have the necessary software, the installation will
download and install the software for you.

4.1. Crystal Reports Basic for Visualdsou2008: ClickAccepflo accept the licensing agreement.

') teamreports Setup =

Forthe following components:

Crystal Reports Basic for Visual Studio 2008 (x86, x64)

Flease read the following license agreement. Press the page down key to see the rest
of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT VISUAL STUDIO 2008 -
LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN
'YOU AND BUSINESS OBJECTS SOFTWARE LIMITED ("BUSINESS

(OBJECTS") FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT

IDENTIFIED ABOVE, WHICH MAY INCLUDE COMPUTER SOFTWARE,
ASSOCIATED MEDIA, PRINTED MATERIALS AND ONLINE OR ELECTRONIC
DOCUMENTATION {"SOFTWARE"). BEFORE CONTINUING WITH THE
INSTALLATION OF THE SOFTWARE, YOU MUST READ, ACKNOWLEDGE

IAND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE ~

E View EULA for printing

Do you accept the terms of the ing License Agreement ?

7 teamreports Setup =5

I you choose Dont Accept, instzfl will close. To install you must accept this The following componerts will be installed on your machine:
agreement

QBFC 7.0 Installer

[ Accept ] [ Dontaccept |

4.2. QBFC 7.0: Cli¢gkstalklo accept the installation of Do you wish o instal these -
this component.

I you choose Cancel, setup will exit.

\
I [ Instal | | Cancel

4.3. Team Reports now downloadsquired files to
complete the installation
‘L) teamreports Setup 3]

— Downloading required files ...

:@

m
Downloading file 1of 2...

Cancel

BETTERIDEA GROUP
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4.4. Requiredsoftware prerequisitesare nowinstalled for youlf you are running Windows Vista, there
may be several prompts that ask for you to continue. This is a security mechanism of the operating
system and you want to select continue.

HQ teamreports Setup IE

-: 4 Installing Crystal Reports Basic for Visual Studio 2008 86, x64)...

K

4.5. You will now see a window informing you that =~ [# 98¢ 70 - insaishieid Wesrd
QBFC 7.(nstallShield Wizard is now complete. | garc7 InstaliShield Wizard Complete
Click\PinistQ AN

7.0 The InstallShield Wizard has successfully installed QBFC 7.0.
d Click Finish to exit the wizard.

4.6. Now Team Reports will automatically begin
installationL ¥ &2dz aSS FycW!L
{ SOdzNR (1@ 2 lcheUhspa®Os LI §

Application Install - Security Waming =]

Publisher cannot be verified. By
Are you sure you want to install this application? oty

Name:  Team Reports

From: intranet.betterideagroup.com

Publisher: Unknown Publisher

install | [ Don'tinstall

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

4.7. Team Reports now downloads and installs automatically.

(7%) Installing Team Reports =] =&
Installing Team Reports )2?_:'
This may take several minutes. You can use your computer to do other et
tasks during the installation. q

..: Name: Team Reports

From: intranet.betterideagroup.com

———
Downloading: 477 KB of 6.10 MB

Cancel

BETTERIDEA GROUP
12 SOUTH FIRSTSTREET, SUITE 705E SAN JosE CA E95113
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5. As soon athe program is installeda window will appear asking you to gifeam Reportpermission to
access your company file. Grant access by choo8feg wheneverthis QuickBookgompany file is
opentand then clickZontinueQ

QuickBocks - Application with No Certificate %

2 apphcaton without a certficated
following Quickfiocks company fie:
T
Access may indude readng and my
enhancng the QuickBocks user N
The Application Calls Itself '
Team Reports N\

Certificate Informabon J
This application does not
cannot verify the develo,

QuidBooks Solutions Marke
Search for information about th

QuickBooics Solutions ‘Vafl:cb‘-

%

Do you want to allow this applcation to read and modify this covg
No ¢

v Yes, prompt each tme
21 © Nes, whensver this Quid@ocks company fle = open]
i Yes, dwaysy Ve L]
\'\”\‘..J‘f’ :3 . .

6. Youmay see a window labeled Confirm to Proceed, this message is asking for your confirmatiow to all
Team Reportaccess to your QuickBooks file. C##<10 allow access.

Confirm to Proceed

% This application is not signed with a digital certificate. If you allow unsigned applications to
p) access your file, a different application could use the same application name and possibly
—  misuse your data. For suggestions about enhancing the safety of your company's data, dick

Help.
Are you sure you want to EMS access?
[ Yes ] oMo | [ Help ]
Access Confirmation |z|
. R R You have chosen to grant the application
7. Access Confirmation is now complete. Ci2&neQ Team Reports

access to the QuickBooks company file

My Company
whenever this QuickBooks file i= open.

8. At this point tte installaton is now complete and th€eam \ prmnr
- Read and modify QuickBooks data

Reportsprogram should be on the screeviou may now refer to OT nciuding persona data)
your user guide on how to use Team Reports.

the QuickBooks user interface

[ Done ] [ Go Back ]

Note: Give Team Reports a few minutes to open for the first time. If 5 minutes
pass and Team Reports has not opened, you may launch the pragaaomallyfrom the Start menu program group.

BETTERIDEA GROUP
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How to Uninstall Team Reports

Go to Add/Remove Programs in the Control panel. S&leamReportsand click Remove.

TheTeam Reportsetup program will then uninstalleam Reportand removeleam Reportfrom QuickBooks.

See the Troubleshooting section if for some rea$eam Reposgfailed to uninstall completely from

QuickBooks.

Troubleshooting

) 6 OA O1 Héat@dports Budit is still showing up in QuickBooks

To unregisteTeam Reportfrom
QuickBooks manually, perform the
following steps:

1. Open QuicBooksand open your
compay file.

2. Go to the Edit menu, and choose
Preferences.

3. Select Integrated Applications

4. SelecfTeam Reportand click
Remove.

5. ClickWegwhen it asks if you are
sure you want to remov&eam
Reportsfrom your company file.

6. Repeat steps 1 through 5 for each

Preference

2] Accounting
igp Bills

g Checking

#3104 Desktop Yiew
%y Finance Charge
B General

B Items & Inventory
= Jobs & Estimates
@ Payroll & Emplovees
@ Reminders

Wl Reports & Graphs
3 Sales & Customers
lg| Sales Tax

Send Forms

% Service Connection
|_EI Spelling

(28] Taw: 1099

T8 Time Tracking

“ Integrated Applications

My Preferences Company Preferences

‘fou can manage all applications that interact with this QuickBooks company file
here.

[ pon't allow any applications to access this company file

[] matify the user before running any application whose certificate has expired

Applications that have previously requested access to this company file

Allow Acc... | Application Mame |

S Rapid-Receipts | s
1

W

To learn more about applications that integrate with QuickBooks, go to the
7 GuickBooks Solutions Marketplace

Also See:
General
Service

Connection

company file that you have grantéteam Reportaccess to.

7. For the next few steps you will need the ability to
view hidden files and folders in Windows
Explorer. To do this, open iyy Computet
From the menu, choos€ools Folder Options

?
File  Edit ‘Wiew Favarites Help

Address | ' My Computer

My Computer,

Map Metwark Drive, .,

Synchronize. ..

Folder Opkions. ..

BETTERIDEA GROUP
12 SOUTH FIRSTSTREET, SUITE 705E SAN JosE CA E95113
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8. Select theViewtab. UnderHlidden
Files and Folde€schooseé8how
hidden files and folder€ Click OK.

9. Open up the folde€\Documents and Settinpall UserSApplication Datntuit\ QuickBooks

10. Delete the filegbsubconfig.xml

11. Openup the folderC\Program Filégntuit\QuickBooks 208 ComponentsRegisteredUl

12. Delete the filessdksubscription.sys

13. When you start up QuickBooks noWieam Reportshould be completely removed from your company
files. If you still are having trouble, ibryou have difficulty performing these steps, please conteam
Reports gpport.

Note: Replace théPQn QuickBooks 200Qwith the version of QuickBooks on your computer
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